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SAFEGUARDING & PROTECTION – an overview

Safeguarding is wider than the essential focus on those most at risk of being harmed and is everybody’s business.

Safeguarding is the process of protecting a person from harm, however that harm might occur. It is a preventative activity which can be put in place at any time, the earlier the better, for the benefit of all.

Protection activity is undertaken to protect specific people who are suffering, or are at risk of suffering, significant harm and is the role of statutory agencies: Social Services and the Police, but the NSPCC can also instigate child abuse investigations. 

Support
Our suite of information provides you with several elements which support good practice in safeguarding in your organisation. These are starter guides intended to be used alongside our training resources.

This safeguarding and protection overview will help you to identify the activities you carry out in your organisation and where there may be opportunity for a child, young person or adult to be placed at risk of abuse or neglect.

Use this knowledge to inform your safeguarding policy highlighting the possibility of risk and detailing the procedures to take a) to prevent abuse occurring, and b) to react appropriately to any allegation or incident of abuse, so protecting from further harm.

Use the risk assessment guide and template to minimise potential risks and prevent future harm. The safeguarding self assessment gives you a tool to examine the effectiveness of your policies and procedures and may prompt you to review your activities, procedures or documents. 


Further information
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	Companion information sheets 

	
	TSS Code of Conduct guidance

	
	TSS Safeguarding policy guidance

	
	TSS Safeguarding in your organisation self assessment tool

	
	TSS Risk assessment examples; TSS Risk assessment template

	
	TSS Safeguarding maze



Other relevant links can be found on our companion sheets

	
	Additional training – contact us

	
	All Wales Basic Safeguarding training 

	
	Assessing safeguarding within your organisation

	
	Role of designated safeguarding officer

	
	Writing your safeguarding policy 


SAFEGUARDING & PROTECTION for ADULTS

Definitions
Terms such as ‘adult at risk’ ‘vulnerable person’ and ‘vulnerable adult’ are often used interchangeably but refer to certain people for specific purposes under different legislation/guidance

	Definition of adult at risk from the Protection of Freedoms Act 2012 for the purposes of DBS checks: 

	

	Person over the age of 18 who receives services due to age, illness or disability, at that specific time

	

	Definition of adult at risk from the Social Services and Well-being Act 2014 to specify a beneficiary of the Act: 

	

	Adult experiencing or at risk of abuse or neglect, an adult who has needs for care and support (whether needs are met or not), and is therefore unable to protect him/her self against abuse, neglect or the risk of it.

	

	Definition of vulnerable adult from Wales Interim Policy and Procedures for the Protection of Vulnerable Adults from Abuse 2010/13 to specify who this guidance applies to: 

	

	Person over 18 years of age who is or may be in need of community care services by reason of mental or other disability, age or illness and who is or may be unable to take care of himself or herself, or unable to protect himself or herself against significant harm or serious exploitation.



Use whichever term is right for your organisation in describing your service users and in drawing up your policies. By being aware of the terms listed above and their different purposes, you may be able to make good use of them, for DBS checks or for funding bids, by clearly stating how your “vulnerable people” fit into legislative and policy frameworks.

Adult abuse 
Abuse is mistreatment by any other person or persons that violates a person's human and civil rights. The abuse can vary from treating someone with disrespect in a way which significantly affects the person's quality of life, to causing actual physical suffering. 

Abuse can happen anywhere - in a residential or nursing home, a hospital, in the workplace, at a day centre or educational establishment, in supported housing, in the street or in the vulnerable adult's own home. 

Who might be causing the abuse - the person who is responsible for the abuse is very often well known to the person abused and could be:

	· a relative, friend or neighbour   

	· another resident or service user

	· a paid carer or volunteer; a health worker/ social care /other worker

	· an occasional visitor or someone who is providing a service e.g. mobile hairdresser


Forms of abuse include:

	Physical: abuse such as hitting, pushing, pinching, shaking, misusing medication, scalding, hair pulling.

	

	Sexual: abuse such as forcing someone into unwanted sexual activity, being touched inappropriately, rape, sexual assault, or sexual acts to which the vulnerable adult has not or could not have consented, or to which they were pressurised into consenting.

	

	Financial: abuse such as stealing someone's money or spending it on the wrong things, putting pressure on someone to make changes to their will or spend their money against their wishes, fraud or exploitation, pressure in connection with property, inheritance, misuse of property, possessions or benefits.

	

	Psychological or emotional: abuse such as intimidation, being threatened, being ignored on purpose, humiliation, blaming, controlling, coercion, harassment, verbal abuse, being prevented from friends or family visiting or being prevented from receiving services or support.

	

	Neglect: such as ignoring medical or physical care needs, preventing access to health, social care or educational services, not caring for someone properly, not providing adequate food, putting them at risk.

	

	Discriminatory: such as when a person is treated unfairly because of their colour, religion, disability or sexual orientation. Discrimination and hate crime: may be a feature of any form of abuse of a vulnerable adult, but can also be motivated because of their age, gender, class, culture, language, race or ethnic origin. 

	

	Institutional: a result of regimes, routines, practices and behaviours that occur in services that vulnerable adults live in or use and which violate their human rights -  such as rigid, intensive routines, or inadequate privacy or comfort.  This can happen in care homes or hospitals or when someone receives an institutional style of care in their own home. 



Any of these forms of abuse can be either deliberate or be the result of ignorance, or lack of training, knowledge or understanding. It is often the case that a person is being abused in more than one way.

Other forms of abuse include:

	·  Self-neglect  
	· Domestic abuse
	· Female genital mutilation

	

	Abuse by a stranger: by a person with whom the adult has had no previous contact and is unlikely to have future contact will not usually be applicable to the Wales Interim Policy and Procedures for Protection of Vulnerable Adults as there is no betrayal of trust.  However, they are applicable in cases of domestic violence if victims are vulnerable adults.

	

	Forced marriage: defined as a marriage conducted without the valid consent of both parties to the marriage and where duress is involved. 

	

	Human trafficking: concerns that an individual has been trafficked should be reported to the police. If the individual is also a vulnerable adult the adult protection process may apply depending on the circumstances.


SAFEGUARDING & PROTECTION for CHILDREN/YOUNG PEOPLE

Definition
A child is anyone under 18 years of age and all children are entitled to be protected from all forms of abuse from pre-birth onwards. 

	Definition of safeguarding which applies to children given in Safeguarding Children: Working Together Under the Children Act 2004 is: 

	· protecting children from abuse and neglect 

	· preventing impairment of health or development; 

	· ensuring they receive safe and effective care; 

	so as to enable them to have optimum life chances 



Any child is at their most vulnerable during the first year of life. It is often assumed that children up to secondary school age are most at risk of abuse in the home environment, whilst young people, of secondary school age and above, become at risk from additional factors which may lie beyond the home, e.g. online grooming, child sexual exploitation. 

All children will suffer when domestic abuse takes place in their home and amongst their closest family members. Neglect is the single most prevalent form of abuse which affects children of all ages, even those aged 16 – 18 years of age. 

There is often a need for support in the transition to adulthood, which for some will be an extremely vulnerable time, especially within institutional care settings. 

Categories of abuse from All Wales Child Protection Procedures (2008) 
 A child is abused or neglected when somebody inflicts harm, or fails to act to prevent harm. 

Children may be abused in a family, institutional or community setting, by those known to them or, more rarely, by a stranger. Abuse can occur in institutions as a result of regimes, routines, practices and behaviour that occur in services that children and young people live in or use and which violate their human rights. A child or young person suffering abuse or neglect may require protection via an inter-agency child protection plan. This plan will be drawn up by social services and other agencies (local or national third sector organisations e.g. NSPCC) that can act together to keep the child safe.  

	Emotional: The persistent emotional ill-treatment of a child such as may cause severe and persistent adverse effects on the child’s emotional and behavioural development. It may involve conveying to a child that they are worthless or unloved, inadequate or valued only in so far as they meet the needs of another person. It may feature age or developmentally inappropriate expectations being imposed on children. It may involve causing children frequently to feel frightened or in danger, for example by witnessing domestic abuse within the home or being bullied, or, the exploitation or corruption of children. Some level of emotional abuse is involved in all types of ill treatment of a child, though it may occur alone. 

	

	Neglect: The persistent or severe neglect of a child, or the failure to protect a child from exposure to any kind of danger, including cold, starvation or extreme failure to carry out important aspects of care, resulting in the significant impairment of the child’s health or development, including non-organic failure to thrive. It may involve a parent or caregiver failing to provide adequate food, shelter and clothing, failing to protect a child from physical harm or danger, or the failure to ensure access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs. In addition, neglect may occur during pregnancy as a result of maternal substance misuse.

	

	Physical : Hitting, shaking, throwing, poisoning, scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be caused when a parent or carer fabricates or induces an illness in a child whom they are looking after. 

	

	Sexual : Forcing or enticing a child or young person to take part in sexual activities, whether or not the child is aware of what is happening, including:- 
· Physical contact, including penetration or non penetrative acts. 
· Non-contact activities, such as involving children in looking at, or in the production of pornographic material or watching sexual activities; 
· Encouraging children to behave in sexually inappropriate ways. 



	· Risk taking behaviour 
	· Domestic abuse
	· Online contact/social media

	
	
	

	· Female genital mutilation
	· Forced marriage
	· Abuse by a stranger 

	
	
	

	Child trafficking - concerns should be reported to the police.

	

	Discrimination and hate crime - may feature in any form of abuse of a child, but can also be motivated because of their gender, disability, sexual orientation, religion, class, culture, language, race or ethnic origin.




SAFEGUARDING & PROTECTION for ALL

Protection referrals
Every organisation that works with children or vulnerable adults should, as a matter of good practice, be prepared to refer a victim of abuse, harm or neglect to social services or the police. 

Social services departments are usually listed online and in the phone book and it would be wise to keep their contact details on hand and up-to-date. Some local authorities provide a referral form online for you to complete when making a referral, almost all will request written details to follow after a phone call. 

You may wish to make use of the notes above regarding abuse, but remember it is not your job to investigate what might have happened, merely to pass on the information that you have. In some cases, the abuser may also have committed a crime and should be reported to the police. 

Implementation of the Social Services and Well Being (Wales) Act 2014 will include a duty to report placed on all relevant partners of the local authority when a vulnerable person is harmed, neglected or abused. This duty may be passed onto third sector partners who receive funding or accept commissions or contracts from the local authority.


DBS Duty to Refer
Any organisation providing regulated activity for children, young people and/or adults has a statutory duty to refer an individual to Disclosure and Barring Services - DBS (Barring) in certain circumstances.  

Regulated activity is defined under the Safeguarding Vulnerable Groups Act 2006 and amended under the Protection of Freedoms Act 2012. It is an offence for an employer to take on anyone into regulated activity who is on the relevant DBS lists of those barred from working with children and/or vulnerable adults.

Referrals are made when a paid employee or volunteer working in regulated activity is believed to have harmed or would cause harm to a vulnerable person if they were not removed. They may result in a person being barred from further working or volunteering with children and/or vulnerable adults in regulated activity. 

DBS referrals are independent of any responsibilities to report cases of harm or abuse to social services, safeguarding boards or the police.

We strongly recommend that you use the DBS website for further information, where the referral process is clearly described and from which the relevant forms can be accessed. 
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	www.gov.uk/government/organisations/disclosure-and-barring-service
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	https://www.gov.uk/government/publications/dbs-referrals-factsheets




Further information

Resources - Child specific websites
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	www.nspcc.org.uk
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	https://www.childcomwales.org.uk/
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	http://www.uncrcletsgetitright.co.uk/
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	http://www.awcpp.org.uk/home/wales-protocols/

	
	



Resources - Adult specific websites
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	www.ssiacymru.org.uk
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	www.ageuk.org.uk/cymru/
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	www.olderpeoplewales.com
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	www.thesilverline.org.uk
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	http://www.equalityhumanrights.com/your-rights/human-rights/ 
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	http://www.mind.org.uk/
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	http://www.olderpeoplewales.com/en/adult_protection/ric_checklist.aspx
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	See our companion information sheets 

	
	TSS DBS factsheet

	
	TSS DBS Duty to Refer



Other relevant links can be found on our companion sheets

	
	Additional training – contact us

	
	Safeguarding and DBS Duty to Refer
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